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Executive Summary

The STEP-IN public website is one of the most important means for project communication and dis-
semination. It has been set up to reach a variety of different target audiences and stakeholder groups,
in order to maximise the impact of project results and raise awareness among these groups.

This report summarizes the main objectives of the public website and briefly describes the different
pages and functionalities which can be found on the website.

The STEP-IN public website was published online on November 30, 2018 and can be reached at
www.step-in-project.eu

Public ©STEP-IN Consortium 3
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1. STEP-IN public website

The public website is the main entry point to the project and presents the project concept, the project’s
mission, the consortium, the recent news and press releases, and upcoming and past events. A special
section is devoted to the Living Labs.

The public website has been designed and established to reach all target groups (see section 1.1 be-
low). The website was launched on November 30, 2018 and can be reached at www.step-in-project.eu.

The website informs about the main objectives of STEP-IN and focuses on the central methodology,
the Living Lab approach. The three Living Labs that will be carried out in the project are described in
detail. The website features a dedicated Network of Interest section which lists all those stakeholders
who support the project in one way or another. This section explains the benefits of being a member
of the Network and provides the opportunity for potential new stakeholders to request membership
(requests will be evaluated by the consortium/stakeholder engagement team). A direct link to the
Community Management Tool (CMT, see D6.1 for more information) brings the potential new stake-
holders to the registration page. On the CMT, stakeholders are provided with more detailed infor-
mation on the project and can communicate and exchange knowledge and best practice in a pass-
word-protected workspace. Invitations to new stakeholders will be included to expand the network.

The website provides media relevant information in a dedicated media centre (for policy makers, press,
authorities). Information about the STEP-IN consortium is provided in a Partners section, bringing to-
gether detailed information and contact details for each of the project partners.

During the setup of the website, a strong focus has been put on using visuals — photos, number coun-
ters, information boxes with icons, etc. The idea behind this was to stand out from more technical
subjects and make the website appealing, approachable and interesting to the visitor, and to give it a
human touch. The use of too much text was avoided in order to increase the time spent on the website.

The website will be managed and regularly updated by the Project Administrative Support Team
(PAST).

1.1 Target groups for the STEP-IN public website

The public website has been designed and established to reach all of the below target groups:

e Local/regional authorities

e Consumer and advocacy groups, and practitioners
e EU and national policy makers and regulators

e Industrial representatives

e Academia and Think Tanks

¢ Vulnerable consumers and other citizens

e Wider European public

Public ©STEP-IN Consortium 4
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2. Structure of the STEP-IN public website

2.1 Home

The homepage of the STEP-IN public website provides general information about and an introduction
to the project. It summarizes the three focus areas of the project and briefly describes the project
impacts in easy-to-capture information boxes.

Home About ~ Living Labs~  Network Media Center v Contact English {English) ~

Figure 1: Header on the homepage

THE STEP-IN PROJECT.

STEP-IN is a coordination and support project funded by the European Union's Horizon
2020 programme.

The project will develop an innovative global methodology for the effective analysis and
tackling of energy poverty. It will help those in need to improve their quality of life.

household energy efficiency and overall comfort levels.

STEP-IN consists of a network of Living Labs across Europe. Through a strong network of
supporters, STEP-IN engages with local, national and EU organisations and experts to

define policies for reducing energy poverty.

The STEP-IN consortium brings together a wide expertise in the area of energy poverty:
research institutes, universities, municipalities, energy providers, charities, consumer
associations and regulatory authorities. Together, these partners are dedicated to make a

difference in the lives of those in need.

Figure 2: General information and introduction

Public ©STEP-IN Consortium 5
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Figure 3: STEP-IN focus areas

MAKING DIFFERENCES IN THE LIVES OF THOSE IN NEED.

SAVING ENERGY HELPING HOUSEHOLDS

Figure 4: STEP-IN impacts at a glance

2.2 About

The page About provides additional information about the project (a link on the homepage guides the
reader to the About page). An image gallery illustrates the problem of energy poverty, and an infor-
mation box provides the visitor with further information about the subject.

In another section, information and indicators about energy poverty in Europe are given. Number
counters provide critical information without the need to read too much text. A link to the EU Energy
Poverty Observatory invites the visitor to further familiarize with the subject.

Public ©STEP-IN Consortium 6
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The emphasis of STEP-IN will be on improving people’s quality of life

through maintaining or improving comfort levels while at the same time

encouraging more efficient energy usage,

Figure 5: About STEP-IN

ENERGY POVERTY IN EUROPE.

INFORMATION AND INDICATORS.

In general terms, energy poverty is defined as a tion in which 2 household is unable to

attain sufficient lev (such as heating, cooling, and lighting).

s of energy senvic

According to the EU y Poverty Obsesvatory (EPOV), "Energy Poverty is a multi-dime
concept that is not easily captured by a single indicator’. Four
combination to measure energy poverty and view the issue from different perspectives,

imary indicators are

depending on context, country and household circumstances.

10.5% 11.2%

ARREARS ON UTILITY BILLS
(EU AVERAGE, 2016)

INABILITY TO KEEP HOME
ADEQUATELY WARM (EU
AVERAGE, 2016)

16.3% 15.1%

HIGH SHARE OF ENERGY
EXPENDITURE IN INCOME (EU
AVERAGE. 2010)

HIDDEN ENERGY POVERTY (EU
AVERAGE, 2010)

Figure 6: Further information about the subject of energy poverty
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2.2.1 About: Project

The subpage About>Project explains the WP structure of the STEP-IN project.

(%0g)
STEP-IN

Home  Abou Living Labs ~  Network  Media Center ~  Contact 88 English (English) ~

- ” = \‘.'
EE . ™)

d erourd 7 disting: and closey imter ¢

SILPIN 12 8 J0 month rcpec with 8 dearly defined v structure. The pros:

wdinates the |ving {abs, gererates benchmarking FRei, and assnsses the rosilts from the | Mg (30 in arder 1

al stremes,

management ant governante framewark s

{ READ MORE ABOUT WP2

EENEN
- N
|

READ MORE ABOUT WP4&

READ MORE ABOUT WP6

Figure 8: Info boxes for each of the WPs.
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READ MORE ABOUT WP1
WP leader: LIST
WP1 defines the global STEP-IN methodology, coordinates the Living Labs, generates benchmarking

A |

tools, and assesses the results from the Living Labs in order to develop approaches for the uptake of A\

successful schemes. e
BN

Figure 9: A click on read more provides additional information about each of the WPs.

2.2.2 About: Partner

The subpage About>Partner provides information about the project consortium. First there is a short
text about the composition of the consortium and the expertise the partners bring to the project. The
next section shows a map which includes a pin for each partner organisation showing its location in
Europe. When clicking on one of the pins, the name and logo of the respective partner is shown. A
click on the logo automatically redirects the visitor to a section with more information about that
partner, including a short description and photos of the people working on STEP-IN.

Below the map the visitor can find a display of all project partners represented by their logos. Upon
clicking on one of the logos, the visitor is again redirected to the partner description.

Public ©STEP-IN Consortium 9
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/“
d
KNOWLEDGE AND EXPERTISE TO MAKE A DIFFERENCE. - The partners are committed to bring their knowledge and expe
~ N project to really make a difference in the lifes of those in need.
Project partners consisting of organisations with diverse expertse form the backbone of the

STEP-IN transnational, multidisciplinary network. The partners cooperate to achieve the project
objectives, sharing experience and know-how to develop results with complementary skills.
STEP-IN brings together partners with different backgrounds and from different European
reglons, representing a vanety of different forms of energy poverty and approaches to tackle it.

This consortium provides a broad and complementary coverage of the needed capabilities, the
geopraphic balance, and strategic motivation to succeed. A long history of previous
collaboration provides the basis for an effective implementation of the project.

Figure 10: Introduction to the consortium.
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Figure 11: Map showing the locations of the partner organisations and display of logos below.
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LUXEMBOURG
INSTITUTE

OF SCIENCE

AND TECHNOLOGY

2
51

Luxembourg Institute of Science and Technology

STEP-IN is led by LIST, 3 multidisciplinary research and technology organisation, with sound knowledge and expertise in the fields of energy systems, built environment and IT based behaviour change.

ROD MCCALL ULRICH LEOPOLD DANIEL KOSTER ANTONINO MARVUGLIA

Figure 12: Information about partner LIST with photos of the people working on STEP-IN.

2.3 Living Labs

This page provides the visitor with information on the STEP-IN Living Labs, the general approach and
methodologies to be applied. Links to the individual Living Lab pages guide the visitor to more infor-
mation about each of the Living Labs (see section 2.3.1).

Home About ~ Llivinglabs v Network Madia Contor v

The STEP-IN Living Labs are a consumer-centric participatory approach to bring real long-term benefits to communities, households and consumers in need. The Living Labs are driven by:

DIRECT ENGAGEMENT OF HOUSEHOLDS DEVELOPMENT OF CUSTOM SOLUTIONS PRACTICAL TRIALS WHERE THE APPROACHES
AFFECTED BY ENERGY POVERTY THROUGH ENGAGEMENT OF MULTIPLE AND OUTCOMES CAN BE ANALYSED IN REAL
STAKEHOLDERS, USE OF ICT TOOLS AND SETTINGS
WORK WITH ADVISORS
e - — T—

Figure 13: The Living Labs page provides information about the overall Living Lab approach in
STEP-IN.

Public ©STEP-IN Consortium 11
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Each Living Lab in STEP-IN takes place in a unique setting:

H2020-EE-06-2016-2017

in STEP-In those are consumers In need, sclentists, stakeholders and policy makers - in order to find concerted solutions that

STEP-IN

Figure 14: Settings of the STEP-IN Living Labs with links to the individual Living Lab pages.

EXPERT HOME ENERGY ADVISORS

Energy advisors will visit the homes of consumers in need. They will provide detailed and tailored energy advice and training on a
range of behaviour changes that will reduce energy waste in the home, for example: the efficient use of the heating system (check
1 of a range of simple measures (radiator panels, LED fight bulbs,
draught proofing for doors, windows and letterboxes, etc ), time shifts for use of reduced energy tariffs, potential for savings from
switching energy supplier (some suppliers provide reduced energy tariffs in hours selected by the customer), proper natural

of thermostats, maintenance of oil burners, etc), installati

ventilation practices, etc.

INFORMATION CAMPAIGNS

The energy cafés and energy advisor visits will be connected with a number of public awareness, dissemination and training
actions (leaflets, poster, newsletzers). These will provide additional support to consumers in need to help them tackle energy
poverty by providing information that can facilitate more sustainable energy behaviour and choices in everyday fife (improving
consumer understanding of energy bills, routing purchase decisions towards higher efficiency products, adopting more efficient

energy practices, etc.).

ENERGY CAFES

Energy cafés provide an informal space in which households can meet with energy saving experts and receive advice, in a relaxed
environment over a drink and some food. The energy cafés will provide opportunities for

local households to ask guestions and discuss issues with energy experts, so that the communication is bi-directional and
interactive, 3 process that has been shown to be effective at building trust and enhancing learning outcomes.

Energy cafés create a sense of common purpose, the feeling of equality between participants and an informal and convivial
atmosphere that aliows much more effective communication, advice provision and information exchange than is possible through
more formal forms of communication.

USE OF ICT TOOLS

Dedicated ICT tools will be used to encourage the tackiing of energy poverty issues at an individual and communizy level. ICT
interfaces and visualisation of home enery information will aid improved consumer understanding. It will also lead to better
decisions towards higher efficiency products and appliances, and to adopting actions that reduce energy consumption. If
permitted by the consumers and legisiation the data will be made available to their energy advisor to assist in providing further
advice.

Figure 15: The central STEP-IN Living Lab methodologies.

Public
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2.3.1 Individual Living Lab pages

Three individual pages in the Living Lab menu give information about the Living Labs in Manchester,
UK, Metsovo, Greece and Nyirbator district, Hungary. On each of the pages, a small map shows the
location of the Living Lab. Text boxes provide general information about the situation in each of the
Living Labs, and what STEP-IN aims to do.

§ LIVING LAB URBAN AREA - MANCHESTER, UK.

Urban areas have been highlighted as “the primary site for the geographic expression and articulation” of energy poverty (Bouzarovski et al_, 2017)

Karte  Satellit T Energy poverty has increased in most Greater Manchester districts in recent years (UK Government, 2015). In 2014 14.5% of hauseholds (30,222) in Greater Manchester

irg
> were classed as fuel poor — above the national average of 10 6%. Many parts of the urban conglomeration contain ageing and poarly insulated housing, whilst average

+ Vereinigtes
Konigreich incomes are low and poverty rates high compared to national averages, leaving residents particular vulnerable to energy poverty. Energy poverty has also been linked to
sle of Man

Dublin ManclygSter ‘excess winter mortality’, as living in cold homes can exasperate existing health issues and illnesses. Recently published excess winter mortality figures show many of

IHand  © Liverpool

& n Greater Manchester areas having higher than national average rates
L]

Londan
Kartendsnen | Hosmungsbedingungen

This Living Lab will assess a local level energy poverty amelioration strategy in Greater Manchester, UK.

WHAT STEP-IN WILL DO.

The Living Lab will be operated jointly by the Greater Manchester Combined Authority (GMCA) and the University of Manchester. It will add to existing energy poverty

actions being undertaken by GMCA. The University of Manchester will assess and evaluate the techniques being used

The Living Lab will engage with and build upon GMCA's Local Energy Advice Programme (LEAP) for 2018-2019. LEAP is a senice that will provide free advice and support
to energy poor and vulnerable househalds, alongside offering energy efficiency measures that are in some cases also free of charge. The Living Lab will have access to

resources and trained energy achice experts, alongside GMCA's existing networks and expertise in working with wulnerable households

The Living Lab will be conducted within three areas within Greater Manchester- Wigan, Salford and Oldham, all of which encountered increasing rates of energy poverty in

recent years, alongside high-rates of material deprivation. It is estimated that 900 households (300 in each Local Authority area) will be engaged

Figure 16: Information about the urban Living Lab in Manchester, UK.

In the following section, number counters show statistics about the Living Lab, and a quote from the
Living Lab lead partner provides a local and in-depth perspective.

A last section on each of the Living Lab pages shows the characteristics of the Living Lab and the STEP-
IN objectives.

Public ©STEP-IN Consortium 13
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The benefits to consumers living in Greater Manchester are more sustainable ) & s ;
‘ energy behaviour and choies in their everyday life, without comgromising ks 30222
. comfort levels, We will help them understand their energy bills, haw to switch et : LIVING [N ENERGY POVERTY ~ GREATER MANCHESTER HOUSEHOLDS

C[2074) CLASSED AS ENERGY POOR (2014)
their energy supplier, and how to save energy by using efficient technologies

and changing energy usage behaviour.

Professor, University of Manchester

Stefan Bouzarovski 1 0.6% 1 4.5%
OF ALL ENGLISH HOUSEHOLDS RHC

LIVING LAB CHARACTERISTICS.

The Urban Area Living Lab targets low income households, single parent households, elderly

households, and households in which somebody is disabled or has a long-term iliness.

HOUSEHOLDS

HOUSEHOLDS
INVITED TO HAVE WHICH WILL
AN ENERGY ADAPT
ADVISOR VISIT PROPOSED
MEASURES
HOUSEHOLDS
HAVE ENERGY PEOPLE WITH
ADVISOR VISITS IMPROVED
QUALITY OF LIFE

Figure 17: Living Lab statistics and characteristics for the Living Lab in Manchester, UK.
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LIVING LAB MOUNTAINOUS AREA - METSOVO, GREECE.

WHAT STEP-IN WILL DO.

o s fusl pricee 26 12 geograscal kel

KITe TN L Seer IO eTEed Dy e et Goarrrws 13 saaToe

Socu Rencterrw Tar® rapatiog g
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Dimitrios Kaliampakos

Professor, Natonal Technical Univenity of Athers

LIVING LAB CHARACTERISTICS.
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e homatobis, dderfy ho

dhrngs, and ho chcks Ly hiTerernt buatiog systurns (wood wed of

HOUSEHOLDS HOUSEROLDS
INVITED TO HAVE WHICH WILL
A ENERGY ADAPT
ADVISOR VISIT PROPOSED
MEASURES
HOUSEHOLDS
HAVE ENERGY PEOPLE WITH
ADNISOR VISITS INPROVED
QUALITY OF LIFE

Figure 18: Living Lab page for Metsovo, Greece.
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Figure 19: Living Lab page for Nyirbator district, Hungary.
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2.4 Network of Interest

The website features a dedicated Network of Interest section which lists all those stakeholders who
support the project in one way or another. This section explains the benefits of being a member of the
Network and provides the opportunity for potential new stakeholders to request membership (re-
quests will be evaluated by the consortium/stakeholder engagement team). A direct link to the Com-
munity Management Tool (CMT, see D6.1 for more information) brings the potential new stakeholders
to the registration page. On the CMT, stakeholders are provided with more detailed information on
the project and can communicate and exchange knowledge and best practice in a password-protected
workspace. Invitations to new stakeholders will be included to expand the network.

36

NUMBER OF SUPPORTER

Figure 20: Page showing the number of supporters in the Network of Interest and a map of the
countries in which the supporters are located.
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ORGANISATION TYPE (7)

@
| ssew

Academia (1)
| 272

Consumer and Advocay Organisation (7)
| 19.44%

Energy Service Provider [5)

| 13.89%

Encrgy company (10)

| 2778%

Local Public Authority (5)
| 13.89%

Palicy Maker (5)
| 16ET%

BELGIUM

Tamés Mesrerics, MEP Katalin Csiba, MEP

DENMARK

SEAS-NVE

FINLAND

Figure 21: Bar counters showing the number of supporting organisations sorted by organisa-
tion type.

2.5 Media Center

The page Media Center displays news, information on events and publications. There are dedicated
subpages for News, Events, Publications, and Links to related projects. On these pages, the project will
regularly publish news items and posts on events. Whenever a STEP-IN publication becomes available,
it will be posted on the Publications page.
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Media Centér

(=~

STEP-IN MEDIA

ENERGY POVERTY CONTRACTORS' MEETING

ents (2

related projects (1)

LIVING LABS MEETING HELD ON OCTOBER 30, 2018 AT LIST

RECENT POSTS

STEP-IN PROJECT SUCCESSFULLY KICKED-OFF

LAST POSTS

Energy Poverty
] Contractors’ Meeting
{%a]

Figure 22: Page Media Center displaying posts from the News, Events and Publications sub-
pages.
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Related Projects and Activitie

{3 encacer emerege | b=

e

;f;-fgl'. ASSIST

Figure 23: This page shows links to related projects and also contains some general infor-
mation about the related projects.

2.6 Contact

A contact page shows the coordinator address, a contact email address and links to the project’s social
media accounts (Twitter, LinkedIn). A web form offers the possibility to directly send a message
through the website (it will be received at the contact email address).
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Contact STEP-IN. |

COORDINATOR ADDRESS E-MAIL FOLLOW US

Rod McCall step-in-past@eurtd.com u u

Luxermbourg Institute of Science and Technology (LIST)

Belvausx, Luxembourg

e SEND US A MESSAGE

The emphasis of STEP-IN will be on improving
people’s quality of life through maintaining or
Improving comfort levels while at the same time
encouraging maore efficient energy usage.

This form collects some data and will save it in our database. Check out our privacy
policy for the full story on how we protect and manage your submitted datal *

1 consent to having STEP-IN collect my data from this form!

Figure 24: Contact page with web form to contact the project coordination team.

2.7 Privacy policy, GDPR compliance and copyright

The footer of each page contains links to the following pages:

e Contact (see section 2.6)
e Imprint & Disclaimer

e  Privacy Policy

e Copyright

e Horizon 2020 acknowledgement of funding and grant agreement number
e Links to display the website in other languages, Greek and Hungarian

Contact Imprint & Disclaimer Privacy Policy Copyright

- This project has received funding from the European Union's Horizon 2020 research and innovation programme under grant agreement No 785125

This site reflects only the author’s view and the Commission is not responsible for any use that may be made of the informatien it contains.

28 English & EMnuwka (Greeky = Magyar (Hungarian)

Figure 25: Information displayed in the footer on each page.
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Imprint & Disclaimer

PROVIDER

STEP-IN project

Represented by

Dr Roderick McCall

Luxemburg Institute of Science and Technology (LIST)

Maison de I'nnovation

5, Avenue des Hauts-Fourneaws:

L-4362 Esch-sur-Alzatte

Email: roderick mocall@listlu

Project Administration Support Team: step-in-past@eurtd_com

WEBMASTER

To contact the webmaster: step-in-past@eurtd.com

Webhosting and Webdesign
ARTTIC

Registration details and legal entity
ARTTICSAS.

Headguarters and Publication Director
ARTTIC

58A rue du dessous des berges

75013 Paris

FRAMCE

step-in-past@eurtd.com

Website

2018 STEP-IN. All rights reserved.

DISCLAIMER

Accountability for content

The contents of our pages have been created with the utmest care. However, we cannot guarantee the contents’ acouracy, completensss or topicality. According to statutory provisions, we are
furthermaore responsible for our own content on these web pages. In this context, please note that we are accordingly not obliged to manitor merely the transmitted or saved information of third
parties, or investigate crcumstances pointing to illegal activity.

Accountability for links

We will link to external sites that help us perform ouwr mission - to inform about STEP-IN. Links to external servers do not imply any official STEP-IN endorsement of the opinions or ideas expressed
therein, or guarantes the validity of the information provided. Links to commercial sites are in noway an endorsement of any vendor’s products oF services

Link= will be provided to external servers that are managed in & professional manner {Le., itis fully operational, is availzble most of the time, does not serve inaccurate information or obscene graphics,
etc.). This server will not link to external servers if such a link would appear to provide an official endorsement of fundraising efforts or lobbying for a political agenda.

Responsibility for the content of external inks (to web pages of third parties) lies solely with the operators of the linked pages. Mo violations were evident to us at the time of linking. Should any lagal
infringement become known to us, we will remove the respective link immediataly.

Copyright
Images of individuals are the personal property of the person displayed. llustrations are the property of the organisations which provided them to the webmaster.

You may dewnload, reproduce and re-transmit material displayed on this web site for non-commercial, personal use. If you do so, you agree to mention the source and retain all copyright and other
proprietary notices contained in the materials. You may not use, distribute, modify, transmit, or post the content of the SHUTTLE website for public or commercial purposzes, induding any text, images,
audio, or video, without the written permission of STEP-IM.

Figure 26: Imprint and disclaimer.
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Privacy Policy

INTRODUCTION
ARTTIC collect and processes your data legally, honestly and transparently, in accordance with the General Data Protection Regulation (GDPRL.

ARTTIC limits collection of personal data to what is strictly necessary, in accordance with the principle of data minimisation. By means of this Policy, ARTTIC hereby gives an undertaking to data subjects
to maintain a written register of the categories of processing activities performed as data processing manager or subcontractor in respect to SHUTTLE.

DEFINITIONS

ARTTIC: The legal entity that publishes online communication services and that is responsible for collecting data. ARTTIC is a simplified joint-stock company, registered with the Trades and Companies
Regizter with number 344 112 396 and with registered office located at 584 rue du Deszous des Berges, 75013 Pariz. France, represented by its ex office legal representative located at the aforazaid
registerad office.

Contoct details:

+33 (01 53345460
+33 (011 53945470
info-paris@eurtd.com

For more information about the contact details for the ARTTICs different offices: httpo/fwww.arttic ew/pages/frficontact php
Project: Research and innowvation project taken as part of the European Union Horizon 2020 programme, entitled SHUTTLE, in which ARTTIC is involved.

Consortium: Agreement of understanding between several persons, associations or companies for the purpose of cooperating te carry out one or more econamic, finandal, sdentfic or cultural
operations intended to fulfil the Project. It endures as long as the activity for which it was established by its founders.

Partneris): Persons making up the Consortium, other than ARTTIC.
Site: All the content of the different pages and services of the site. accessible using the following URL address: httpss/fwww shuttle-pop.eu.
User: The person using the Site and services to which the site may give access.

Data subject: Any person whose personal data are processed by ARTTIC as part of the project, whether it is a Partner, a Partner's employee, a User or another party.

INFORMATION AND RIGHTS OF DATA SUBJECTS

ARTTIC hereby informs you clearly abaut how it processes personal data as part of its business activity, how data are collected, used and protected. ARTTIC is available to provide data subjects any
information about processing carried out as part of the Project.

For any request or complaint about processing of personal data, itis possible to contact ARTTIC at this e-mail address: shuttle-secl3-artic@eurtd.com.

In partioular, any data subject has the right to ask ARTTIC:

= For aocess to the personal data supplied;

* To correct the datag

# T object to the processing, when such processing is bazed on ARTTIC: legitimate interest and given the particular situation of the data subject;
» To exercise their right to portability of their information.

On the right to portability, ARTTIC offers you the option to return all the personal data about a subject, at their express request. The data subject is thus guaranteed better control of their data, and
retains the possibility of reusing them. These data will be supplied in an open and easily reusable format, directly into the hands of the other data controller when desired and when technically
poszible.

For it to be accepted, the reguest message must be accompanied by proof of identity. The data subject may authorise a person of their chaice to exercise their rights, provided that this person proves
their identity, that of the applicant and the extent of their authority in the form of explicit written evidence.

A mersnn raraiving tha newelaster hae tha antian tnounsherriha onlacs thic narean iz baend fnrsraios sha i sinrar ite mhlisstinns tn 2 Darenar ARTTIC anciras an affartie

Figure 27: Privacy policy (excerpt only, more information is displayed on the page).
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Copyright

IMAGES OF INDIVIDUALS ARE THE PERSONAL PROPERTY OF THE PERSON DISPLAYED.

Please note: You are welcome to make a link to any of the web pages the service has published on the internet. There is no need to request permission. Not all the information on our site is in the
public domain. Some images/graphics are licensed for use under the copyright law, and the use of the service logo is restricted to official publications. We will identify material we use from sources
outside the service, and request others do the same when using information published by the service.

This site reflects only the providers view and the community is not liable for any use that may be made of the information contained therein.

© RSO ® skynesher, © Ocskaymark, © MartinPrescott, ® GlobalStock, © andresr,
istockphoto.com; istockphoto.com; istockphoto.com, istockphoto.com istockphoto.com,
£863542218 #841454294 #638601638 #154917316 #931297078

Figure 28: Copyright page listing the copyrights of all images displayed on the website.

2.8 Website languages

At the time of the website launch on November 30, 2018 all pages were available in English only.
However, the translation process to Greek and Hungarian - the languages of the Living Labs in
Metsovo, Greece and Nyirbator district, Hungary — has started in parallel. As soon as the translations
will be finished, each page/ the entire website will be available in all three languages. This will signifi-
cantly improve the communication with local stakeholders in the countries where the Living Labs are
carried out, and it will also increase the visibility of STEP-IN in those countries.

B8 English = EANvka (Greek) = Magyar (Hungarian)

Figure 29: Links to display the website in different languages.
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3. Monitoring of website usage

In order to monitor the usage of the website, a few key performance indicators (KPI) have been defined.
Website activities will be measured against these KPIs regularly and throughout the whole project
duration. The list below shows the KPIs which have been defined for the website. This list is not ex-
haustive and may be adjusted in the further course of the project.

Public website Unique visitors per month 25

Number of page views per month 25
Average time spent on website per visitor (in minutes) 1
Number of news articles posted on website per month 1
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4. Conclusions

The STEP-IN public website was published online on November 30, 2018. It is the main entry point to
the project and presents the project concept, the project’s mission, the consortium, recent news and
press releases, and upcoming and past events. A special section is devoted to the Living Labs, the
central methodology of the project.

The website has been designed and established to reach all stakeholder groups and target audiences.
It will be regularly updated over the course of the project.
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Glossary

Abbreviation / acronym Description

CMT Community Management Tool

GDPR General Data Protection Regulation

KPI Key Performance Indicator

PAST Project Administration Support Team
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